Model 1 Respondent Form for

Delivery and Network-Based Sorting

Use a separate form for Model 2 proposals.  Include a separate form for each proposal if you are responding to both models or making multiple proposals for any single model.

__________________________

Response to:

Request for Proposal (RFP)
for Library Delivery and Sorting Services
for Massachusetts Libraries

RFP issued July 15, 2010 by the 
Massachusetts Library System, Inc. (MLS)
135 Beaver Street, Waltham, MA 02452

781-398-1819


MLS Document: RFP/2010-07-15


Responses Due: 4:00 pm EDT, August 31, 2010
Send RFP Responses to: rfp@masslibsystem.org (email preferred) if you are sending hard copy, ship to the address above.  Please note that this document will be distributed to Task Force members and other stakeholders.  We prefer a format that is easy to duplicate and distribute electronically.

Questions Regarding this RFP.  Any questions regarding this RFP should be submitted in writing by the deadline listed on page 1 to:  rfp@masslibsystem.org.  We will only respond to inquiries that include full contact information of the questioner.  The identity and contact  information will not be shared with other potential respondents, however, questions and answers will be shared to ensure that all potential respondents have access to the same information.  These answers will be posted at www.masslibsystem.org.
  

1 
Vendor Information Form:

Name of Bidder: _____________________________________________________________

Address: ____________________________________________________________________ 

City/State/Zip Code: __________________________________________________________
Phone/Fax/Email: ____________________________________________________________
The respondent has read the request for proposal and consultant's report (Appendix E)

Name/Title of Authorized Representative: _________________________________________ 









(Please Type or Print)
____________________________________________________________________________

(Signature of Authorized Representative}




(Date)

Federal Identification or Social Security Number of the respondent: _____________________

The bidder is a (an) ____________________________________________________________ 
(1) Individual
(2) Partnership
(3) Corporation
If bidder is a Corporation, state the following: 
Corporation is incorporated in the State of: __________________________________________ 
President is: __________________________________________________________________ 
Treasurer is: __________________________________________________________________ 
Place of Business is: ____________________________________________________________
If bidder is a Partnership, state the name and the residential address and contact information of all general and limited partners on a separate page.

2 
Contact for RFP Communications

All respondents to this RFP shall designate a single contact for receipt of any subsequent information or requests for information regarding this RFP and/or your response.

Contact Name and Title: _______________________________________________________

Address: ____________________________________________________________________ 

City/State/Zip Code: __________________________________________________________
Phone/Fax/Email: ____________________________________________________________

3 Please provide a high-level description of your proposal:

4 Please describe how your proposal addresses the mandatory and desirable goals stated in the RFP:


Model 1 - Delivery and Network-Based Sorting (Using a connection to networks to determine destination for networked libraries.) Responses to this model will eliminate the need for networked libraries to place a delivery label indicating the destination on/in each outgoing item.
5 What Should be Included in Proposal and Proposal Evaluation
Each of the questions in the following sections will be included in our numerical evaluation of your proposal.  You must include a copy of this section in your proposal using the same numbering system used below.   Your response should start after the question (including the question number).  Mark the beginning of your response with “RESPONSE:”  You may include your response inline or provide reference to a section or appendix included in your proposal.  

Highlight and underline the evaluation criteria that you believe is appropriate for your response.  A sample is provided below: 

Sample: 
7.4.1 List names, contact information and relevant experience for all personnel involved with managing the delivery operation, sorting operation and our key contact for the contract. 
RESPONSE:  Please see Appendix D for resumes of all key personnel related to this project.

A. Respondent has experienced and adequate staff in management positions

B. Respondent does not yet have adequate or experienced people in management positions but has a plan in place to fill positions in time.
C. Respondent does not seem to recognize the level of experience needed to manage a project of this size.
End of Sample

5.1 Evaluation of Proposals
5.1.1 MLS will review proposals based on responses provided based on the needs of MLS and the effectiveness of the proposals.    Some questions will be weighted more heavily than others.


 
6 About The Transition from Current Service to Proposed Service.
6.1.1 Provide a detailed plan and schedule for transitioning from current library delivery services to the solution in your proposal.  List all variables and milestones to be met by MLS and yourself.  Our preference is to begin operations with the new contractor on July 1, 2011 with no degradation in the quality of service.   Include the following information:

Detailed description of how day one sorting and transportation operations will be transitioned from current delivery contractors.

Detailed schedule for installation, testing, and MLS acceptance of each phase of sorting automation technology in Model 1 proposals.
Description and cost information for phasing in new totes or other equipment, if required.

A. Respondent has provided a detailed project plan with contingency plans and sufficient flexibility to allow for network system migration plans prior to automation of sorting for migrating networks that will ensure that service will be operational with no degradation in service by July 1, 2011.
B. Respondent has provided a project plan that indicates service will be at least partially operational by July 1, 2011 with a plan for bringing all systems onto the new system within a reasonable time period.
C. Respondent has provided a plan that is not realistic or does not account for contingencies that are likely to occur or has not provided a transition plan at all.
7  About Proposed Delivery Operation
7.1 Provide a description of your process for determining optimized delivery routes based on volume (this should be a range from daily average and peak levels), distance, time, available delivery times, and truck sizes. 

A. Respondent has described a system for defining and optimizing routes and adjusting its fleet to handle average and peak volumes, delivery limitations, and ensuring that vehicles assigned to each route will be able to handle daily as well as peak volumes. .

B. Respondent has described a reasonable approach to defining delivery routes (without optimizing them in any way).  They have an acceptable approach for handling average and peak volumes. 

C. Respondent has not developed delivery routes and schedules yet and has not described a convincing approach for doing so.

7.2  For each truck, provide the make, model, year, available storage space (length x width x height), and whether it is owned or leased.

A. Respondent owns enough appropriately sized and equipped box trucks to begin service immediately or Respondent is currently or is willing to lease and/or purchase enough appropriately sized and equipped box trucks to begin service on or about July 1, 2011.
B. Respondent plans to use vehicles owned by independent contractors.
C. Respondent plans to use vans or other vehicles that are unsuitable for the project.
7.3 Provide a listing of the number of drivers you currently employ and the number of drivers you use as subcontractors or contractors.  Indicate how many contractors and employees you anticipate allocating to this project.

A. Respondent does not use independent contractors; all drivers are employees of Respondent and enough licensed drivers are available to begin service immediately.

B. Respondent uses mostly employees but supplements with some independent contractors. Respondent will provide 100% employee drivers within 90 days of commencing this service.
C. Respondent uses chiefly independent contractors for driving.
7.4 Describe and provide sample illustrations of driver identification to be used during the term of your proposal.

A. Respondent provided acceptable illustration.

B. Respondent is willing to provide acceptable identification during term of contract.
C. Respondent is unable to provide acceptable identification.
7.5 Describe and provide sample illustrations of vehicle identification to be used during the term of your proposal.

A. Respondent provided acceptable illustration.

B. Respondent is willing to provide acceptable identification during term of contract.
C. Respondent is unable to provide acceptable identification.
7.6 We have provided the names and addresses and working hours of all current delivery locations to allow inspection.  Please contact rfp@masslibsystem.org by July 30, 2010 to arrange inspection of any sites of interest.  Describe any modifications required at these sites required for your proposal.

A. Respondent requested reasonable modifications.

B. Respondent did not request inspection.
C. Respondent requested unreasonable modifications.
7.7 We provided an inventory of shipping containers (totes) that are currently in use.  Describe those that are compatible and incompatible.  Provide an estimate of additional containers that will be required during the term of your proposal.  Does your proposal include providing these additional shipping containers?

A. Respondent provided acceptable estimate that indicates a clear understanding of long-term needs.

B. Respondent's estimate indicates understanding of issue and willingness to provide adequate response.
C. Respondent is unable to provide useful information.
7.8 Provide a description of bins/totes to be used for delivery (and whether library provides them or Respondent provides them)

A. Respondent has provided a detailed description of viable container requirements for the sort and delivery operation and has demonstrated a thorough understanding library needs.

B. Respondent has provided a description of the container requirements and the proposed operation that is lacking some details suggesting all aspects of the operation have not yet been worked out.

C. Respondent's description of the proposed container requirements and operations is not viable or is lacking key details.

8   About Management
8.1 List names, contact information and relevant experience for all personnel involved with managing the delivery operation, sorting operation and our key contact for the contract. 

A. Respondent has experienced and adequate staff in management positions

B. Respondent does not yet have adequate or experienced people in management positions but has a plan in place to fill positions in time.
C. Respondent does not seem to recognize the level of experience needed to manage a project of this size.

8.2 We require the vendor to take responsibility and provide reimbursement (at typical library replacement costs) for all losses and damages incurred while in your possession.  Describe proposed policies/terms on how losses, damage, and possession will be determined.  Describe any limits on reimbursement.

A. Respondent has adequate policies in place that indicate a clear understanding of library needs in this area.

B. Respondent has some policies in place and is willing to implement adequate policies during the term of the contract.
C. Respondent has inadequate policies and is not able to provide adequate policies.
8.3 Describe and provide documentation on all applicable insurance, employee bonding, background checks, and Massachusetts CORI checks for your company and, if applicable, all subcontractors. 

A. Respondent provided adequate documentation and indicates a clear understanding of library needs for coverage.

B. Respondent has some policies in place and is willing to implement adequate policies and relevant documentation during the term of the contract.
C. Respondent has inadequate policies and/or documentation and is not able to provide adequate policies.
8.4 We require a weekly report of services as part of the performance monitoring. Provide a mockup of the weekly report you are prepared to provide.  Indicate how it will be provided to us each week (on a website, via email, our choice?)

A. Respondent provided mockup of acceptable report(s).

B. Respondent is willing to provide acceptable report(s) during term of contract.
C. Respondent is unable to provide acceptable reports.
8.5 Provide draft service level agreements for your company (including administrators, drivers, sorters, etc) and service level agreements for the customer (including as appropriate the regional library system, libraries, and networks) that will ensure the most efficient operation of the system as you are proposing 

A. Respondent provided detailed service level agreements for all key roles.

B. Respondent provided minimal but acceptable service level agreements. 

C. Respondent did not provide service level agreements for many key roles.
8.6 Describe contingency plans for maintaining services during emergencies.  Please describe all possible points of failure such as weather, road closings, library closings, equipment failure, communications failure, power failure, etc during the term of your proposal and how you will handle them. 

A. Respondent has demonstrated that they understand the range of contingencies to be accounted for and have made realistic plans to remediate and quickly resolve each possible point of failure 
B. Respondent has minimally but adequately addressed issues related to points of failure.
C. Respondent has not adequately addressed issues related to points of failure.
8.7 Respondents selected for consideration will be asked to demonstrate their ability to communicate with multiple ILS's using a standard protocol such as SIP2 (if such connectivity is part of their proposed solution).  Are you willing to do this?  If yes, describe how you will be able to demonstrate your ability to support SIP2 and how you will demonstrate your ability to communicate with multiple ILS's, how you will address the fact that not all systems currently support SIP2. 
A. Respondent has described a workable system and described an acceptable method for pilot testing the approach and is willing to take on any additional library or network costs associated with implementing SIP2 (or another protocol).

B. Respondent has described an approach that might work but has not adequately described a way to prove it will work with multiple systems or is unwilling to take on the additional library or network costs of implementing it.

C. Respondent has not described a viable approach or is unable to demonstrate that it can work.

8.8 How will you ensure that transactions to and from auto sort facility will not cause an undue burden on the network telecommunications infrastructure of the libraries?
D. Respondent has described a system for testing and monitoring network telecommunications that will ensure library networks are not negatively affected during communications with the sorter (or this is not relevant to their proposal).
E. Respondent has described a system for testing network telecommunications before implementation but not for actively monitoring this issue after implementation.
F. Respondent cannot address this issue.
9  About Sorting Operation 
9.1 Location of distribution center(s) Respondent will use.  For each location, provide the address, size and whether it is owned or leased.

A. One or multiple locations of adequate size, in a central location are owned by Respondent.

B. Respondent leases or is willing to lease appropriate buildings that can be used for this project.
C. Respondent does not have appropriate distribution center space secured at this time.
9.2 Provide a detailed description of sorting operation with details about the following items:
· How are items sorted

· Hours of operation

· Location or locations or how location(s) will be determined

· How many items will be sorted daily, hourly, and weekly

· Number of operators at the distribution center

· Anticipated items sorted per person-hour

· Granularity of sorting, e.g., by "hold" vs. "return", library, by branch, hold vs. return, other.  Is this service library based or system-wide?

· If more detailed granularity is offered as an option, please describe and include details and pricing.

· Other tasks fulfilled at the distribution center, e.g., retrospective bar coding for items that require it. (Model 1 only.)

· Detailed description of how sorting operations interact with networks. 

A. Respondent has described a realistic and affordable approach to sorting networked material and the solution can be implemented in a timely fashion.  In addition, the approach provides additional benefits to the libraries (i.e. vendor will provide and apply RFID tags and/or retrospectively bar code all material, additional sorting can be contracted for on a library-by-library basis.)
B. Respondent has described a realistic and affordable approach to sorting networked material and the solution can be implemented in a timely fashion but there are no extras.
C. The sorting solution described is not likely to be implementable within the timeframe required or is not affordable. 
9.3 Describe options for handling non-networked items, i.e., those for which a destination cannot be determined from automated sources.  Such materials include items shipped to and from libraries that are not part of a shared ILS.  We estimate that this comprises less than two percent of total items and about 117 separate delivery stops. 
A. Respondent has described a realistic and affordable approach to sorting networked and non-networked material and the solution can be implemented in a timely fashion.  In addition, the approach provides additional benefits to the libraries (i.e. vendor will RFID tag or retrospetively bar code all material or pay for any additional SIP2 licenses required.)
B. Respondent has described a realistic and affordable approach to sorting networked and non-networked material and the solution can be implemented in a timely fashion.
C. The sorting solution described is not likely to be implementable within the timeframe required or is not affordable or does not adequately address non-networked material. 

10 About Library Staff Workload
10.1 Describe library staff responsibilities for preparing outgoing material

A. Respondent has described a system that will reduce staff workload in the preparation of outgoing delivery

B. Respondent has describe a system that will not alter staff workload in the preparation of outgoing delivery
C. Respondent has described a system that will increase staff workload in the preparation of outgoing delivery
10.2 Describe library staff responsibilities for receiving incoming material

A. Respondent has described a system that will reduce staff workload in the preparation of incoming delivery

B. Respondent has describe a system that will not alter staff workload in the preparation of incoming delivery
C. Respondent has described a system that will increase staff workload in the preparation of incoming delivery
11 About Performance Guarantees
11.1 We require next delivery day turnaround for all materials between pick up at sending library and delivery to receiving library (for libraries on a daily delivery schedule). Can you guarantee next delivery day turnaround on all materials and if so, how will you make sure you are meeting this guarantee and what penalties do you recommend we institute when you do not meet this guarantee?

A. Respondent guarantees next delivery day turnaround on all materials and has described a reasonable system for tracking turnaround.  The tracking system can be monitored by MLS personnel.  A reasonable penalty has been assessed for failing to meet this guarantee.
B. Respondent guarantees next delivery day turnaround on all materials but has failed to describe a reasonable system for tracking turnaround or the tracking system cannot be monitored by library personnel or a reasonable penalty has not been assessed for failing to meet this guarantee.
C. Respondent does not appear to have the resources to meet library's needs in this regard.
11.2 We require 13 hour per day availability (8am-9pm) meaning libraries can contact a representative during these standard library hours to help locate an item, get a message to a driver, adjust a delivery time, provide access instructions, etc. Can you guarantee your service will be up and functioning during these hours, on each day delivery is scheduled?  If so, how will you make sure you are meeting this guarantee and what penalties do you recommend we institute when you do not meet this guarantee? 

A. Respondent guarantees better than 13-hour a day availability. A reasonable penalty has been assessed for failing to meet this guarantee.
B. Respondent guarantees 13-hour a day availability.  Penalty suggested is weaker than ideal.
C. Respondent does not appear to have the resources to meet library's needs in this regard.
11.3 We require immediate availability (within one hour during normal business hours) of a management representative to address emergencies or problems that were not addressed properly through standard channels. Can you guarantee your management will be responsive on each day delivery is scheduled?  If so, how will you make sure you are meeting this guarantee and what penalties do you recommend we institute when you do not meet this guarantee? 

A. Respondent guarantees better than 1-hour response. A reasonable penalty has been assessed for failing to meet this guarantee.
B. Respondent guarantees 1-hour response.  Penalty suggested is weaker than ideal.
C. Respondent does not appear to have the resources to meet MLS' needs in this regard.
11.4 We require 99.75% delivery accuracy. Can you guarantee your delivery operation can provide 99.75% accurate delivery (in combination with the other performance guarantees described)? If so, how will you make sure you are meeting this guarantee and what penalties do you recommend we institute when you do not meet this guarantee? 

A. Respondent guarantees 99.9% delivery accuracy and has described an effective system for tracking accuracy.  Tracking system can be monitored by library. A reasonable penalty has been assessed for failing to meet this guarantee.  
B. Respondent guarantees 99.9% delivery accuracy but has failed to describe a reasonable system for tracking delivery accuracy or the tracking system cannot be monitored by library personnel or a reasonable penalty has not been assessed for failing to meet this guarantee or guarantees 99.75% sorting accuracy with a satisfactory tracking system.
C. Respondent does not appear to have the resources to meet library's needs in this regard.
11.5 We require that all available material is picked up at each location at each scheduled stop.  This means that no material can be left behind because the truck is too full or for any other reason. We recognize that this can be a challenge because of the fluctuations that occur over weekends and especially after holidays or other library closures. Can you guarantee all material will be picked up along each route for every stop? If so, how will you make sure you are meeting this guarantee and what penalties do you recommend we institute when you do not meet this guarantee? 

A. Respondent guarantees all material will be picked up at each scheduled stop and has described an effective system for ensuring this will occur.  Tracking system can be monitored by library. A reasonable penalty has been assessed for failing to meet this guarantee.  
B. Respondent guarantees that all material will be picked up at each scheduled stop but has failed to describe a reasonable system for tracking pick-ups or the system cannot be monitored by library personnel or a reasonable penalty has not been assessed for failing to meet this guarantee.
C. Respondent does not appear to have the resources to meet library's needs in this regard.
11.6 We allow 30-minute windows for delivery and pick-up so that libraries can provide adequate staffing for handling each day's delivery. Can you guarantee deliveries will occur within 30 minutes of the scheduled stop time at each location.  If so, how will you make sure you are meeting this guarantee and what penalties do you recommend we institute when you do not meet this guarantee?

A. Respondent guarantees deliveries and pick-ups will occur 99% of the time within the 30-minute window of the scheduled time and has described an effective system for ensuring this will occur.  Tracking system can be monitored by library. A reasonable penalty has been assessed for failing to meet this guarantee.  
B. Respondent guarantees delivery and pick-ups will occur within a 60-minute window or a 30-minute window but slightly less than 99% of the time, or has failed to describe a reasonable system for tracking delivery times or the system cannot be monitored by library personnel or a reasonable penalty has not been assessed for failing to meet this guarantee.
C. Respondent does not appear to have the resources to meet library's needs in this regard.
11.7 We expect all material to be handled such that little to no damage occurs to items when they have been loaded into delivery containers appropriately.  (We have established a policy to encourage libraries to avoid the use of packaging for shipping in order to improve efficiency.)  Can you guarantee damage will not occur to material during delivery if loaded into containers properly?  If so, how will you make sure you are meeting this guarantee, what kind of instructions will you provide libraries about how to load containers, and how will you monitor when damage is being caused by your employees, equipment or contractors?  Will you require any exceptions to our “no packaging rule?” If so, please describe.  What penalties do you recommend we institute when you do not meet this guarantee? 

A. Respondent agrees to provide instructions for how to properly load delivery containers that do not require any individual packaging of items and does not put additional workload on libraries and guarantees that any damaged material will be replaced (or typical library replacement costs paid to the owning library) within 30 days of detection.  Respondent has described an effective system for ensuring this will occur and the system can be monitored by library. A reasonable penalty has been assessed for failing to meet this guarantee.  
B. Respondent guarantees to repay libraries for damaged material but has not described a system for helping prevent damage or monitoring system is inadequate.
C. Respondent does not appear to have the resources to meet library's needs in this regard.
11.8 All material must be secure from the time it is picked up at the library, during transport and sorting and during delivery back to the libraries.  How will you ensure that every item picked up is accounted for throughout the delivery and sorting process? What penalties or reimbursement policy do you recommend for material lost while in your possession?

 

A. Respondent guarantees that 100% of material picked up at each library will arrive at its scheduled destination and has described a reasonable system for tracking material to ensure this occurs.  The system can be monitored by the library.   A reasonable penalty has been assessed for failing to meet this guarantee.  
B. Respondent guarantees that 100% of material picked up at each library will arrive at its scheduled destination and but has not described a reasonable system for tracking material to ensure this occurs or the system cannot be monitored by the library or a reasonable penalty has been assessed for failing to meet this guarantee. 
C. Respondent does not appear to have the resources to meet library's needs in this regard.
11.9 All material must be insured against loss while under the Contractors control.  Describe the level of insurance you propose to provide and how MLS' and the libraries' interest are protected that will cover the possibility of catastrophic loss of all library materials under your control.
 

A. Respondent agrees to purchase insurance with sufficient coverage to provide replacement costs for all materials typically in the Contractor's control.
B.  Respondent agrees to purchase insurance with insufficient coverage or without specific coverage for library materials that would provide replacement costs for all materials typically in the Contractor's control.
C. Respondent does not appear to be able to meet this insurance need.
11.10 Suggest incentives that we could offer should you exceed any performance guarantees.  

A. Respondent has provided incentives that are reasonable and are likely to help the Respondent continue to improve service to the libraries.
B. Respondent has provided incentives but they are not likely to provide the kinds of incentives that improve service to the libraries or they are unreasonable (to monitor or to pay for).
C. Respondent has not provided any suggestions.

Start New Page Here to allow MLS to evaluate pricing separately from other specifications.

12 About Pricing
12.1 MLS prefers an all-inclusive pricing schedule that covers delivery and sorting, is based on a base fee, and that is payable on a weekly, quarterly, or monthly basis.  If the respondent includes other factors for pricing adjustments based on thresholds of volume, stops, and/or fuel costs, please include them in your pricing schedule.  Provide details of how pricing factors are measured and monitored and caps related to each pricing factor.  

A. Respondent has provided a price schedule as requested.

B. Respondent has provided a price schedule but it is missing some information.

C. Respondent has not provided a price schedule as requested.  

12.2 Annual Cost of Service.  Provide a base cost for the service based on the data provided in this RFP.  In addition, provide a schedule of conditions (e.g. number of stops, number of items, number of locations, performance measurements) that will result in price increases or price decreases and describe how these conditions will be measured.  Describe any surcharges that will apply.

A. Base cost for service is reasonable.  Conditions causing price increases are reasonable and easy to measure. Caps are in place that protect MLS. Conditions causing price decreases are included and easy to measure.  Methods for measuring these conditions are reasonable and reasonably easy for MLS to monitor.

B. Base cost for service is higher than ideal, or conditions causing price increases are vague and difficult to quantify, or conditions reducing costs are difficult to quantify, unlikely to occur or non-existent. Cap on costs is too high or non-existent. Methods for measuring these conditions are reasonable and can be monitored by library.
C. Price for service is too high, or conditions poorly articulated or create significant risk for libraries, or no mechanism for reliably measuring and monitoring price related conditions provided, or cap on price is too high.
12.3 Provide a calendar showing payment schedules and when price adjustments will be made.

a. No adjustments: flat rate payments are made weekly, monthly or quarterly for the entire contract term.

b. Annual adjustments: flat rate payments are made weekly, monthly or quarterly with annual adjustments.

c. More than annual adjustments: flat rate payments are made weekly, monthly or quarterly with adjustments more than once each year. 

 

12.4 State the minimum contract period required keeping in mind the fluctuating funding environment MLS and the libraries are currently facing. 

A. Minimum contract period is three years and provides a mechanism that protects the MLS should serious funding issues arise.  

B. Minimum contract period is four to five years and provides a mechanism that protects the MLS should serious funding issues arise.  

C. Minimum contract period is over five years or it does not provide a mechanism that protects the MLS should serious funding issues arise.  
13 About MLS’ Next Steps
13.1 We plan to require further information from respondents whose proposals are most satisfactory in the judgment of the Autosort RFP Task Force.  As follow up with these proposals, we will ask for additional information, see examples below.  Are you able to provide the following?

Customer references

Company financial report

Bank references
List and description of the roles of all subcontractors
Presentations to the Task Force to elaborate on proposals. Selected RFP Respondents may be invited make a presentation on their response. The purpose of this presentation would be to seek clarification of information contained within the response; to further explore issues raised; or to better meet the goals of the RFP. 
Demonstration of ability to handle SIP-2 communications with multiple networks.
Site inspection for proposed distribution/operations center(s)

A. Respondent is able to provide requested information.
B. Respondent is able to provide some of the requested information.
C. Respondent is not able to provide requested information.
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