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When last we spoke....

<oops>

OSLS Products Currently
’(‘(\‘QIWQ Available

* Internet based

* Mostly used by school and special

/ libraries

» Supported by Media Flex

« Hosting available from Media Flex for
$750/year
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Koha

Installed Base

« Over 1000 libraries internationally

« first US library came online in

2005 (Nelsonville Public) Two user groups
Primary market + KUDOS (U.S.)
« Smaller, international, school, * Kohala (France)
special, and public libraries Developers
« Kel unty first big public library « distributed
n U'S'd < 80 contributors
F\S « elected development
\(\0\N ’ﬂ team for each release
A

cO

“Someone calling themselves

a customer says they want
something called service.”

Tough working environment...
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Diverse Customer Services Needed!

“One of the great advantages of
an Open Source Library System

(OSLS) is the ability to
empower staff

and

optimize the user's experience
by

getting involved
in improving the software.”

.

...by
MK

g involved...

=
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Involvement = Write Code
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“Coding” is just one way to be involved...

Design
Contribute screens
new code

Write
specifications

Manage
communities
of interest
(e.g. customers,
catalogers,
circ staff)

Raise money

Develop
documentation

Organize

Koha Co-Sponsor
communities /development Increase

assessments participation

You decide what gets built.

Conduct user
need
assessments

Co-Sponsor Write
development B specifications

Z-114H

Canlilever Span

/(-1 7-3&
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You decide how it works.

You decide how you work.

Conduct user
need

assessments

Manage
communities
of interest

(e.g. customers,
catalogers,
circ staff)

Design

screens

AWESOME !

7"

This material has been created for the Infopeople Project [infopeople.org], supported by the U.S. Institute of Museum and
Library Services under the provisions of the Library Services and Technology Act, administered in California by the State
Librarian. This material is licensed under a Creative Commons 3.0 Share & Share-Alike license. Use of this material should

credit the author and funding source.



Open Source Library System Software: Libraries Are Doing it For Themselves

Where to Get Started....

» Evergreen http://evergreen-ils.org/about.php

— Evergreen demos, mailing lists, blogs
- FAQ
— Development roadmap

— Downloads

» Koha http://koha.org/about/get-involved

— Koha demos, mailing lists, blogs
— Development roadmap
— Support

— Sponsoring a project
— Test things and report bugs
— Suggest improvements

— Teach developers about library standards/process

#% koha blogs

Nelsonville (Main) | Athens | The fams  Glouster | Chauncey | Coolville  Wells (Albamy)
catalog  aboutus | services  outreach  readerresoarces | communiies  kids  events

» Owen Leonard, Nelsonville Public Library

http://www.myacpl.org/koha/
« South Central Library System http://

scls.typepad.com/link2koha/

« Nicole Engard http://blogs.liblime.com/

open-sesame/

= N Meta

Evergreen Blogs

http://planet.evergreen-ils.org/

EVERZHGREEN"

Subscribed blogs

£ Dan Scott (Coffee|Code)

(Evergreen entries)

£ Equinox Blog

£ Equinox News

£ Evergreen Open Source

ILS - Flickr stream

£ Evergreen community blog
& Michigan Evergreen

£ Project Conifer

£ Warren Layton (Libre-
arian)
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Follow #koha on Twitter

ASrENEsH

Follow @esilibrary on Twitter

11here are hosted Eve

libraries - see hitp //bit ly/yT8S1

n

Evergreen Demo Schedule at ALA. hity

Social Networks

Facebook: LinkedIn:

P [ai]  KUOS Kona Users ana Geveispers Group
Akoha oday - - - i

CINMENN 115005 Kot Wsers aeuf Devebngors of Open Scurte

Kona IL3 Users & Davetopers
AKORA i ou o soum seren oot e 5o

Evergreen Open Source Integrated Library
System

2More Members
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Koha Mailing Lists

http://koha.org/about/get-involved/mailing-lists/

Date: Fri, Jul 17, 2009 at 723 AM

Feom Melsnic Hedgespeth < melanie B ualpublib org>
Subect: [Kohs] KOHA login
Where can 1 find the code for the KOHA login 50 I can place that os eur website?

Thanks!
Melanie

Date: Fri, Jul 17, 2009 at 7:30 AM

From: Owen Leonard
Subject: [Koha] KOHA login
How about right s your Koha OPAC home page?

Hre's the minimal version
Iunn method="post” acti
“hidden"™

userid
abel lor— password

<input type="submit” value="Log la">
< form>
Owen

Evergreen Mailing Lists

http://evergreen-ils.org/listserv.php

Wed Jul 15 15:02 2009

Do automatic email notifications for holds need a cron job set up on the
server to send them out? If so, is there a script already set up that | could
run to pull and send out the notifications from evergreen?

Thanks, Robert

Wed Jul 15 15:38 2009
Yep, see Open-ILS/support-scripts. We run the following cron job:01 06 * * *

cd lhomelopensrf/Ever reen-trunk/Open-ILS/src/support-scripts/;
PERLS5LIB=/openils/lib/perl5 perl generate_circ_notices.pl - “send-email --
notice-type overdue,predue-

Dan Scott, Laurentian University

Thu Jul 16 13:13 2009

Thanks Dan and thanks for your answer regarding my earlier question on a
"due time" column which was exactly what we needed.

-Robert

Evergreen )~

Day 3-4 - Tailbud

Day 6 -
ithGdartn Gins

i Jaterant s

Day 12 - Tadpole
with operculum

P S
ST e

Day 84+ -
Tadpole metamorphosis

Day 84+ -
Young Frog
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http://bugs.koha.org/

» Tool used for keeping
track of bugs and
enhancements of

software

* Mechanism for directly

communicating with
developers

7

« Publically available to
anyone who creates a
Bugzilla account

bugzilla

Bug # 813

Summary: OPAC virtual shelves should store comments
Description [reply] Opened: 2004-08-06 03:51 The OPAC virtual shelf

system would be improved by allowing for storage of description and

comments information. | suggest the addition of a 'description' column
in the 'bookshelf* table so that shelf creators can describe the purpose
of the bookshelf (useful for teachers, for instance, who want to provide

Ithe)ir students with more information about the purpose or use of the
ist).

------- Comment #1 From tipaul 2004-12-17 00:32:59 [reply] -------
good idea, could be done after 2.2.0 official release as it requires new
DB field(s), and i don't want to modify DB structure during 2.2.0RC
process

------- Comment #2 From tipaul 2006-05-12 21:11:12 [reply] -------
good idea, moved to head for 3.0

Reporter: Owen Leonard <oleonard@myacpl.org>
Assigned To: tipaul <paul.poulain@biblibre.com>

Bug# 3342

Summary: Changes to holds priority list should be logged for
accountability.

Component: Hold Request

Description: [reply] Opened: 2009-06-19 15:11 When a library staff
member changes a hold priority or moves a hold up or down the list,

the change information should be logged to encourage accountability.
Log information should include: - Which user did it - Date/Time stamp -
Which Patron was moved and to which priority.

Reporter: Liz Rea <wizzyrea@gmail.com>
Assigned To: Galen Charlton <galen.charlton@liblime.com>
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Holds-related Enhancement Requests

R Soe P Bepoder Satys BesolySion Summary

Hokd queve not aphabesang

Hoids 10 Pufl (pendingreserves o) o be imided by Sngiefranchidode

¥
Y Birn ..\\ﬁ"“ ,
wiidmllinn, w -
LT L | 81 —

@ equinox

http://www.esilibrary.com/

* Support
— Per incident or comprehensive 24/7/365

 Migration

— Project Management
— Data Translation

~ Training EVERMGREEN

Hosting

» Custom Development
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\&EL1BLIME

http://liblime.com

e Support
— Web and phone-based support

» Migration
— Installation OkOha

— Data clean-up
— Configuration

— Training
¢ Hosting

» Custom Development

Moo hittp:/bywatersolutions.com/

Support
— 24/7 phone-based support

Migration
— Data clean-up GkOha

— Installation
— Configuration
— Training

» Hosting

Custom Development

PTFS

http://koha.ptfs.com

¢ Product selection
* Support

— Email and helpdesk support

— Tiered support structure
— Data export 0 a

— Retrospective conversion

— Implementation
— Configuration
* Hosting

¢ Custom Development
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Media Flex

http://www.mediaflex.net

* Not available to download
locally without registering with

Media Flex

» No obvious open source
community

» Most users are hosted by o
Media Flex

When sharing costs makes sense....

IT Staffing for the 21st Century

Library

* System Administrator
« Database Administrator

« Project Manager
« Business Analyst

* Web Developer
« Software Developer

* Help Desk
« Trainer
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Read All About it!

More Services for Fraction of Cost!

Shared costs includes:

« full staff for supporting library (6 <

Gy

system

e \
« training staff &

« development staff
« data center

« support
$950,000

- $95,000
10 members

Successful Models

* PINES (Georgia) —
httu://www.qeorgialibraries.orq/public/gines.ghp;’r—{‘{l;
\\‘-yﬁ'

« SITKA (BC)

http:/sitka.bclibraries.ca/ SITKA ‘#‘éﬁf&
» Michigan Library Consortium -
http://micnet.org/evergreen/ . MICHIGAN LIBRARY

Northeast Kansas Library System (NEKLS)

http://nexpresslibrary.org

&t ax) LA ey

» NYS BOCES provides support services for 4,

NY state school libraries using OPALS T
http://www.boces.org @:{.ja‘
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Icrowe @califa.org

Year One Activities

« Deliver training

environment (aka
"sandbox") for Evergreen
d and Koha

! / « Provide a demonstration

« Develop tools to help
N ) 4 ) » libraries analyze their

migration
« Provide technical support

l N needs and plan for
7
/)

Get in the sandbox and play....

» Koha sandbox is up and
running

» Evergreen <experiencing
some technical difficulties>

¢ Access via

http://opensource.califa.org

« Stand by for more info on

using the sandbox and for
some guided tours of Koha
and Evergreen!
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Year Two Activities

» Provide support for libraries migrating to Open
Source

» Work on resource-sharing and delivery of

materials statewide
» Other tasks as assigned.... [ “

F==

\

\

Upcoming Workshop!

¢ “Empowering Libraries — Creating Opportunities”

¢ Lori Ayre and Cheryl Gould

9am-12:30pm
Dates and Locations:

— August 3, Fairfield Civic Center Librz
— August 4, Milpitas Library

— August 13, Fullerton Public Library

Registration: http://opensource.califa.org
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